
 
 

Makeover Mania Returns 
Terms & Conditions 

1.​ Overview 

Makeover Mania Returns (the “Campaign”) is organised by The Makeover Guys Sdn Bhd (1125623-P) 
(“TMOG”). The Campaign runs from 19 January 2026 to 19 March 2026 (the “Campaign Period”) and 
is available exclusively in Klang Valley and Johor Bahru, Malaysia. The Campaign End Date is 19 
March 2026. 

 
2.​ Eligibility Area 

 

The Campaign is open to residential makeover projects located in:​
 ​ a) Klang Valley, Malaysia (excluding Dengkil and Sepang); and​
 ​ b) Johor Bahru, Malaysia (excluding Kota Tinggi, Pengerang, Desaru, Kulai, and Senai). 
 

3.​ Definitions 
 

3.1.​ “Confirmation Date” means the date TMOG receives either:​
 a) the RM2,000 non-refundable deposit; or​
 b) the minimum 50% payment (where no deposit is paid),​
 whichever is applicable. 

 

3.2.​  “Commence” means TMOG begins any design planning/work commencement activities, as 
determined by TMOG. 

 

3.3.​ “Final Quotation Value” means the confirmed quotation amount at the time of confirmation 
excluding any discounts, added value services, and SST. 

 
4.​ Eligibility & Confirmation Criteria 

 

4.1.​ To qualify for the Campaign, customers must satisfy ONE (1) of the following during the 
Campaign Period: 

 

Option A: Deposit to secure Campaign + 50% payment deadline 
a) Pay a RM2,000 non-refundable deposit within the Campaign Period (“Confirmation Date”); 
and​
 b) Pay minimum 50% of the total quotation amount within thirty (30) calendar days from the 
Confirmation Date, and in any event no later than 31 May 2026. 

 

Option B: 50% payment during Campaign 
Pay minimum 50% of the total quotation amount within the Campaign Period (“Confirmation 
Date”). 
 

4.2.​ If the payment requirements above are not met within the stated timeframe, TMOG reserves 
the right to forfeit Campaign entitlement (Cash Discount / Free Gift), and the project may 
proceed under TMOG’s standard terms. 

 

4.3.​ TMOG’s standard Letter of Engagement shall apply. 
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5.​ Renovation Timeline 
 

5.1.​ Regardless of the payment option chosen, all renovation work and/or design plans must 
Commence:​
 a) within three (3) months from the Confirmation Date; and​
 b) in any event, no later than 31 May 2026, whichever is earlier. 

 

5.2.​ Failure to Commence within the timeframe above may result in forfeiture of the selected 
Cash Discount or Free Gift, at TMOG’s discretion. 

 
6.​ Campaign Entitlement (Choose One Only) 

 

6.1.​ Eligible participants are entitled to ONE (1) selection only per qualifying project, based on the 
Final Quotation Value: 

●​ either (a) one (1) Free Gift, or (b) one (1) Cash Discount.​
 Both cannot be combined for the same project.​
 

6.2.​ Entitlement is limited to one (1) reward selection per qualifying project. 
 

7.​ Reward Tiers 
 

7.1.​ Rewards are based on the Final Quotation Value and the following tiers: 
 

Tier Reward Option 

RM40,000  
(Minimum Spend) 

Samsung 65" Crystal UHD DU7000 4K Smart TV (worth RM3,499)  
OR RM2,500 Cash Discount 

RM60,000  
(Minimum Spend) 

Teka Side By Side Fridge (worth RM7,199)  
OR RM3,500 Cash Discount 

RM80,000 
(Minimum Spend) 

GRADO 9-Layer Sofabed (worth RM8,299)  
OR RM5,000 Cash Discount 

RM120,000 
(Minimum Spend) 

SERTA SandPoint Mattress (Super King) (worth RM11,999)  
OR RM6,000 Cash Discount 

​
 

7.2.​ The minimum spend applies to a single qualifying project (not a “single transaction”). 
 

7.3.​ Rewards are first-come, first-served, while stocks last. 
 

7.4.​ Free Gifts are non-refundable, non-exchangeable, and non-transferable, and cannot be 
combined with any other promotions, vouchers, discounts, or gifts. 

 

7.5.​ If the selected Free Gift is unavailable at the point of confirmation, the customer shall be 
entitled to select the Cash Discount option for the same tier instead. 

 

7.6.​ TMOG reserves the right to deny Campaign eligibility if these Terms & Conditions are not 
met. 
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8.​ Cash Discount (If Selected) 

 

8.1.​ Where applicable, the Cash Discount shall be applied to the grand total of the final quotation. 
 

8.2.​ Cash Discounts cannot be combined with any other promotions, vouchers, or discount 
schemes. 

 

8.3.​ Cash Discounts are not redeemable for cash, non-transferable, and non-refundable. 
 

9.​ Free Gift Selection & Delivery (If Selected) 
 

9.1.​ Customers must select their preferred Free Gift at the point of quotation confirmation. 
 

9.2.​ Once selected, the Free Gift selection is final and cannot be changed. 
 

9.3.​ If the selected Free Gift is unavailable at the point of confirmation, the customer must select 
the Cash Discount option for the same tier. Once selected, the option is final and cannot be 
changed. 

 

9.4.​ Free Gifts will be delivered to the registered makeover address within thirty (30) working 
days upon receipt of full and final payment. 

 

9.5.​ Delivery is fulfilled by TMOG’s brand partners or appointed logistics providers, subject to 
their delivery terms. 

 

9.6.​ TMOG shall not be liable for delivery delays, cancellations, damages, or losses incurred 
during transportation. 

 

9.7.​ Free Gift availability is only confirmed upon the customer’s reward selection at quotation 
confirmation and is not guaranteed prior to confirmation.​
 

10.​ General Terms 
 

10.1.​ TMOG reserves the right to deny Campaign entitlement where the makeover does not include 
renovation of at least three (3) of the following core areas: Living Room, Master Bedroom, 
Dining Area, Kitchen. 

 

10.2.​ TMOG shall not be liable for any loss, damage, or injury resulting from the use or misuse of 
any Free Gift or service. 

 

10.3.​ TMOG reserves the right to amend, suspend, or terminate the Campaign or these Terms & 
Conditions at any time without prior notice. 

 

10.4.​ In the event of any dispute, TMOG’s decision shall be final and binding. 
 

11.​ Personal Data Protection 
11.1.​ By participating in the Campaign, customers agree to the collection, use, and disclosure of 

their personal data in accordance with TMOG's Privacy Policy. For more information, kindly 
visit https://www.themakeover.my/privacypolicy  

 

11.2.​ Customers also agree to disclosure of personal data to TMOG’s brand partners/logistics 
providers solely for Free Gift delivery. TMOG is not responsible for misuse or unauthorised 
contact by third parties. 
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12.​ Governing Law 
These Terms & Conditions are governed by Malaysian law. Any disputes shall be subject to the 
exclusive jurisdiction of the courts of Malaysia. 
 

13.​ Contact Information 
For enquiries related to the Campaign, customers can contact TMOG’s Customer Service (Lisa) 
via WhatsApp or call 016-9003720, 10am–6pm, Monday to Friday. 
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